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Show Summary 
 
Trees 

 
 The main obstacles to Met-Ed’s electric service throughout Monroe and Pike Counties are trees 

– specifically, trees that are off of Met-Ed’s right-of-way. While Met-Ed has engaged in 
aggressive tree cutting along the corridors they control, 80% of electric outages are caused by 
trees on private property outside their right-of-way. Met-Ed is working with these private 
landowners to trim trees that threaten area powerlines.  

 Met-Ed trims trees on a five-year cycle, with spot-trimming in-between – approximately 
$800,000 per year is spent on tree trimming in the Monroe/Pike area. This year, $2.3 million is 
going to be spent on tree trimming. If a tree is not in Met-Ed’s right-of-way, they have to 
coordinate trimming activity with the individual landowners. 

 
Underground Utilities 
 
 Some have suggested burying electric lines as a means to prevent outages from fallen trees. 

Installing in-ground service lines is prohibitive for many reasons, including:  
o In-ground service lines are 7-10 times more expensive than overhead lines, with the 

customer bearing the additional cost; 
o The customer will be responsible for the cost of changing the meter point where the 

electricity comes to one’s home; 
o Underground service lines are less reliable than overhead lines since it takes longer to 

locate and repair underground issues; and 
o Even if underground power lines decrease issues in the immediate area where they are 

placed, they are serviced by above-ground lines that remain vulnerable and result in just 
as many outages as other areas. 

 
Substations 
 
 Met-Ed’s substations in Monroe and Pike County are in good shape with extra capacity – with 

about two dozen substations throughout the region.  
 
The Loop System/Service Area 
 
 Met-Ed’s service area in the Pocono region has the highest portion of rural areas. While you 

might not always see Met-Ed trucks, they are in the rural, hard-to-reach areas restoring power. 
During storms, Met-Ed works with municipalities and the county emergency management 
offices to clear roads of trees or snow as quickly and safely as possible to get roads open so 
utility crews can get through. 

 Met-Ed is installing 31 radio-controlled switches that will allow them to switch circuits during 
power outages. When a service area is without power, they can switch to a separate circuit with 
power. 

 Met-Ed is working with neighboring utility companies on agreements to share electricity during 
outages until power is restored. 



 Customers can expect completion of work on the loop system within the next two to three 
years. Met-Ed is spending $250 million on upgrades to their system, including $10-20 million 
annually for their long-term infrastructure improvement program. The Pocono region 
represents only 7% of First Energy’s customer base, but they are spending 25% of new 
infrastructure funds in this region.  

 Installation of the remote switch systems will decrease the response times to restore power and 
help alleviate the need to send linemen into remote areas.  

 By sectionalizing and installing switches, Met-Ed will be able to remotely flip switches to ensure 
outages affect fewer customers and allow quicker restoration times. It will also allow Met-Ed to 
get a quicker read on which customers are without power (as opposed to the current system 
that relies on customer reporting). 

 
As always, if you experience a power outage at your home or place of business, please contact Met-Ed 
immediately at 1-888-LIGHTSS (1-888-544-4877) or online at www.firstenergycorp.com.  

http://www.firstenergycorp.com/

